EMERGENCY TRAVEL SERVICE (ETS) OUT OF OFFICE HOURS /
ON WEEKENDS OR HOLIDAYS

AX Travel/American Express - provides an emergency travel service during out of office hours. This service should be used in urgent cases for changing or issuing of tickets, or car-rental reservations. 
After regular office hours and on weekends and holidays the VIC telephone extension 23090 is forwarded to the ETS center. The ETS telephone number and related information are also indicated on every ticket itinerary issued by AX Travel.
The cost of changing or issuing tickets (following the provisions of the travel rules regarding route, mode, LLF and standard of accommodation) will be charged to the traveller’s credit card. This cost shall be reimbursed to the traveller as part of the Expense Report.
The same procedure applies to direct changes with the airline. 
[bookmark: _Hlk181886984]If the traveler does not have a credit card, the ETS travel agent will contact the Director of Administration for authorization to charge the expenses to the CTBTO.

Contact Phone Numbers:
Emergency Travel Service Center: 			+43(1)26030 23090 
AX Travel Operations Manager: 			+43(0)664 88339209
AX Travel Account Manager:  				+43(0)664 8394914
